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To sign in to Campspot, open a web browser (e.g., Chrome, Firefox, Safari) and visit the
following link:https://reservation.campspot.com/admuiThis is the web address you will

always use to access Campspot. Here, you will see the main sign in page and be prompted to
input your Campspot username and pa®rd. SAVE THIS BOOKMARK in your GOOGLE
ACCOUNT.

General Users will receive an email showing them their login/password. The link MUST be
used within so many minutes of it being sent. So once you receive an update from us stating
the logins have beenreated, PLEASE watch for your login/password and activate your
account to avoid additional steps.

Campspot has six main sections that you can navigate between by clicking the navigate button,
situated on the left of the top navigation bar. Upon login, ywa brought to the Grid &
Reservation page of the Booking section.

JcaAamMPSPOT

Navigate Button
it Booking

Q olla0l

Booking Reporting

(\3) [+

Consumer Site Campground
Admin Setup



https://reservation.campspot.com/admin
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The first page in the Booking section of Campspot is the Reservation Grid. This is where you can
view, edit, search, and most importantly create reservations faryyampground.

JcampspPOT AQ o
Reservation Grid Reservation List ‘Customers. Front Desk Owerride Requests
Grid Map Add-on Grid
4 We Th Fr Sa Su Mo Tu We Th Fr Sa Su Ma Tu We Th Fr Sa Su Mo Tu We Th

1 2 3 4 5 6 7 8 9 0 Ll 12 13 14 15 16 17 18 19 20 21 22 23

50/30 Amp E/WS O1 (451) 4

50/30 Amp E/WS 02 (45M) &

50/30 Amp E/W/S 03 (458 &

50/30 Amp E/W/S 04 (458) &

50/30 Amp E/WIS 05 (451) &

50/30 Amp E/WS 06 (451) &

50/30 Amp E/WIS 07 (457 &

THE RESERVATION GRID CONSISTS OF FQUR TABS

1 GRID Grid is where you can see a visualization of your past, current, and future
reservations.There are 3 ways to filter the grid:
DATE FILTERINThe top of the grid displays the calendatemthat
reservations are being shown fdkt the top-left of the grid, you will notice a
drop-down to select a number of days next to a calendar date picker. Use these
to modify the number of days that the grid will show, and the starting date of
the grid For example, the image below shows a selection that will display 30
consecutive daystarting from the date of Jung, 2@1.

Grid View: | 30 Days

Ak |

June 2021 |

Search by site namg

Sun Mon Tue Wed Thu Fri Sat |

30 Amp W/E Tent Site| =0 1 n = I e aE

06 07 08 09 10 1 12
30 Amp W/E Tent Site

Bunkhouse & BH
20 2 22 23 24 25 26

Deluxe Cabin 101 27 28 29 30 Ol 02 03

Deluxe Cabin 103



1 SITE FILTERINGe left portion of the grid displays a list of the campsites
currently in Campspot at your campground. Tlilgscreates rows in the grid for
reservations to be displayed on. Reservations display on the grid as purple
blocks, with text that shows the name of the guest that booked the reservation.
For example, a six night reservation booked by g@asblynRichard, for Park
Model 102starting onMay 14would appear on the grid as it does in the image
below.

Grid Map Add-on Grid

Grid View: | 30 Days =]
May 2021 June 2021
Sa Su Mo Tu We Th F Sa Su Mo Tu We Th F Sa Su Mo Tu We Th F Sa Su Mo T We Th F  Sa Su
4 8 9 10 L 2 13 14 15 16 17 18 19 20 2 2 23 24 25 26 27 28 2 30 AN 1 2 3 4 5 6 ’

Deluxe Cabin 103
Deluxe Cabin 601
Deluxe Cabin 98
Deluxe Cabin 99

Park Model 102 Richard, Carolyn

Rental Unit A 104

When you click on the purple reservation block on the grid, a Reservation Detail
modal pops up for the reservation you clicked on.

1 SILDER w/ CHECKBANMhe way on the right of the
Grid tab is a dark blue box with a white arrow in it. Clicking

Grid & Reservation Recent Reservations Invoices Customers. Front Desk

=] this arrow will open up the sidslider in Campspot. To close
Add-on Grid the slider, click the arrow a second time.
I Opening up the slider on the Grid tab allows you tesea

22 23 24 25 26 27 28 29 30 N 1 2 3

campsite type, as well as amenities to filter the reservations
cleriecpensicer == | Nl that show up on the grid. When you select a campsite type,
or any amenities, the grid is automatically filtered to show

only reservations that match or contain the selected values.

Reservation Grid Reservation List Customers Front Desk ‘Override Requests

Theexample shown in the

image here shows filter e Search Crtera
selections to show only S—
reservations on the grid of P—

30-Amp

tent sites that come with a

picnic table and cable. To )
clear the filter selections to show all reservations aga- » = =
Oft A0l GKS WwWOf SI NReslidei G2y



1 LIST When in the process of booking a reservation, afteritiigal search, List will
show you a comprehensive list of all available matching sites.

1 MAP-Map will show you a map of your campground. When in the process of booking a
reservaton, Map will show you where any available matching sites are located on the
campground.

1 ADDON GRID Much like the standard Grid, the Aduh Grid gives you a visualization of
what addons you have available by dati our site/situation, adebns are g carts
only. Everything else (additional daily occupancy and additional vehicles) can be added
in the standard reservation area/adjusted in the billing/invoicing tab.

Reservation Grid is where you start the process of creating a reservation.
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To begin booking a reservation from within Campspot, navigate to the Reservation Grid page

@PcamMpspPoT N
it Booking Reservation Gid ~ ReservationList  Customers  FrontDesk  Override Requests

Filter by [SSaes] Addons
S Gitia : : April 2021 May 2021
Grid View: | 30Days || B | FroSs Su Mo Tu We Th FoSa Su Mo Tu We Th FroSs Su Mo Tu We Th FoSa Su Mo Tu We Th R oSs
23 24 25 26 27 28 20 30 1 2 3 4 5 6 7 8 9 10 N 12 13 ¥ 15 16 ¥ 118 19 20 2 22
Stte Catagory 30 Amp W/E Tent Site & 119
® an
© Ledging 30 Amp W/E Tent Site & 300
O RV sites
AP ATent S Bunkhouse & BH Gabert |
O Other L]
Site Type Deluxe Cabin 101
[ 30 Amp Back-In W/E RV Site &
[] 30 Amp WIE Tent Site & Reoe Cably 103 E
[} 50 Amp Back-In W/E RV Site &
[ 50 Amp Pull-Thru W/E RV Site & Deluxe Cabin 601 m =

[) 50 Amp Pull-Thru W/E/S RV Site
bod Deluxe Cabin 98

[ Bunkhouse &
[7J Bunkhouse Pavilion Deluxe Cabin 99 ‘

within the Booking section of Campspot.

InthetopNA IKG O2NJY SN 2F (RRASNIU d82¥8 bdzdNBFP

a. CLICKNEW
RESERMAL h b Q

a @ Choenilogs Rhimnkde et . b. SEARCH FOR YOUR GUESTS NAME BY CLICKING
! RR 9EAA&{MNLIINDERSYHPL S az2YS
remember staying with us, yet their information IS in

PR Campspot. This avoids L @) cromiosmmereron
duplication and additional

ses | Addons | work/clean up. PLEASE

SEARCH FOR THEIR NAME

HEFE! + Add Existing Guest -
[Cord | ust ‘ Map |

WhSg

3 dz8



If their name shows upglick on it to add it to the reservation.

Add Existing Guest

Search by Name, Email or Phone

severson

Sheila Severson
(715) 530-1505
seversont07hotmail.com

Tommy severson
(715) 450-7397
tom_seversonayahoo.com

herbert severson
(608) 269-6218
hadseverson329agmail.cor

nicole severson
(507) 4291141

m

niseverson2007agmail.com

Lori Severson

lori@seversonandassociates.com

N
Q 2LJIA2

Add Existing Guest

Search by Name, Email or

Phone

= - |)
g

NARROW D®@N THE SEARCH:

2dz |

5

NBE |

@campspor

Filter by

Search Sites

Site Category
@ m

© Lodging
O Rvsites

O TentSites

Site Type
Tlont L WERV Site &

[ 30 Amp WIE Tent Site @
[ 50 Amp Backin W/E RV Site &

[ 50 Amp Pull-Thru WE RV Ste &
() 50 Amp Pull-Thru WE'S RV Site
@

Grid View: | 30 Days

30 Amp WIE Tent Site

30 Amp WIE Tent Site

Bunkhouse & BH

Deluxe Cabin 101

Deluxe Cabin 103

Deluxe Cabin 601

Deluxe Cabin 98

Deluxe Cabin 99

ofS G2 vy

and Amenities.

Add Existing Guest

Search by Name, Email or Phone

Lori Severson
(608) 792-5915
loriazseversonandassociates.com

Yy YR LINRPOSSR g6A(K

J ¥y I Y Sin tRe2iSidgybedoiv thé sedrah bailzkimply choose the

iKS NBai

F NNRgOoREBK 2y WbSy¥dzWE S BNDBF (i O R
(if someone is looking for a lodging site vs. RV site), Site Type (specific
amps for those that require 50 amps for example), Equipment Type (to
look at sites that are pulihru only for example),

Checking ANY of these boxes will limit the choices
of site options you see as you enter in the dates
your guest is seeking to book!

la &2dz Oy
02E OKSO{SR:ZI UGK!

W/E RV S8 Q
pop up at the top.

y 4SS KSNBE gA

@campspoT

TO GIVE YOURSELF THE MOST OPTIONS FOR . .

BOOKING, YOU CAN LEAVE THESE FILTERS».w

UNCHECKED!

-----

Equipment Type

Motorhome
PopUp
Tert

Travel Trailor

RV Longth fy

30m/S20 300)

30 mp Buck i WEV Ske 8 202
o)

30 Amp Back-In WIE RV Ste & 203 RV
20500 300

30 Amp Backin WE RV
30m/Se 300)



c. ENTER IBRATES &UMBER OF GUESTS:

Enter in the dates of the reservation, as well as the number ohisfahildren, adults, and
LIS & @ ¢tKSYy Of A0l (KS Wal3dyAFTeAiay3d DflaaqQ asSlk N

Check In Check Out Infants (2and U... Children  Adults Pets

® 04302021 B 05022021 = o 1 2 o “ Lori Severson !

1 Override Rules

Filter by | rid \ s | e |

Anril 2021 Mav 2021

d. CHOOSE SITE:
In this instance, our guest is choosinGabin. As you caee when you hover over the
sitea K2gAy 3 GKS | dtoi i dinays Bispléyis e rate, ibréhe dmeframe
of the stay you have entered above.

Reservation Grid Reservation List Custorners Front Desk Override Requests

Checkin Check Out Infants (2 and U.. Children  Adults Pets

® o430-20n B 05-02-2021 A o 1 2 o “ Lori Severson !

[} Override Rules

Filter by | Grid Map ‘

Search Sites Aprit 2021 B
Grid View: ‘ 26 Days. | ‘ B | 4 Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We »
7 18 192 20 2 22 23 24 25 26 27 28 29 30 1 2 3 4 5 & 7 E:] 9 10 " 12
Site Category 30 Amp W/E Tent Site & 119 [ & | E
@® an
O Lodging 30 Amp W/E Tent Site & 300 [ 4 | m
O RV Sites
a .
£ Tent Sites Deluxe Cabin 101 [ 4] E
' Other
) $400.90
Price per Night Delee Cabin 102 Lo m
$40 $190
— ) Deluxe Cabin 601 [ & ] E -"E‘ m
Site Type @i e = E



e. ADD TO CART:

When you click on the site
the guest wants to book, a iy

Deluxe Cabin 601

Site Summary will pop up.
Confirm everything with the
I yR Of A

3dzSa

/ | NJit€d. 6 dz

f. ADD GOLF CART

If your guest is adding on a

32t F OF NI X

2y Wi AByWOd R RK

e 2

« Electricity
« Fire Ring
« Heat

You can also click 3dw S Y 2 e

F NR Y iflydu N§di tQthis

. Oven

« Air Conditioning

Site Summary

Reservation Dates
4/30/21-5/02/21
Guests

1 Children, 2 Adults

(] Pay Lock Site Fee ()

$190.00 x 2 nights
Taxes
Site T-*

screen and the guest changes their mind, and would like another site.

Click on theGolf Cart

<30 Amp Back-In W/E RV Site 142

Available Add-ons

Available for Entire Reservation

Site

Deluxe Cabin 601

Site Summary

Reservation Dates

4/30/21- 5/02/21

Guests

1 Children, 2 Adults

$190.00 x 2 nights $380.00
Taxes $20.90
Site Total $400.90
r  Added to Cart

View Add-Ons

Shopping Cart (1)

View Invoice

Remove From Cart

their stay. This is NOT the number of nights, as you can see

dick on
the
guantity
of golf
cartsthe | "7
guest !
) would ! oo
Golf Cart (3‘6 available) I|ke to : ;;3;:;?"\
:16360:0‘;: I:zs:trvation rent for
<Addons X
Golf Cart Add-On Summary

04302021 = o0so22021 &

Juantity (13 avaiiaie)

1 +

$37.50 x 2 nights. $75.00

Add-On Total $75.00

GKI GdQa

/| £t A0l 2V
G2 /FNIOQ
/| £t A0l 2V

{ K2 LILIA v 3

button to proceed.

LJ2 LJdzt |
night total (here as 2).

SR

§KS WY! RR
0dzii2y o

Golf Cart

10
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g. LOCKING A SITE:
If a guest would like to lock in their site (specifically getting the exact site # vs. a site of
that type), you can check the bdvere to lock it in for an additional $inight fee.

™ AND IF EVERYTHING LOOKS GOOD,
/TL/Y hb ¢19 Wtwh/ 995
e e | [ ]9/ YR ¢€Q ¢h twh/ 9{{ t

$190.00x 2 nights  $380.00 Taxes and Fees $20.90
Taxes $20.90 Total $475.90
Site Total $400.90

Shopping Cart

Lori Severson Bemove

-

Auu-c... oo Cart $3750 x 2 nights. $75.00 ‘ -

Fri. Apr 30 - Sun, May 2. 2021 Add-On Total $75.00
Remove View Invoice

h. ENTER GUEST DETAILS

The guest details page of the reservation flow in Campspot includes a sidebar summary of
the reservation, as well as a number of sections to fill out with details about the guest you
are booking the reservation foAnything already in our system will populate in GRAY
boxes.

—_— Trip Summary
Check Out 2 nights: 4/30/21 - 5/02/21

Cuost Dotals  Paymont  Confrmasion

TWO REQUIRED FIELDS MUST BE COMPLETED BEFORE YOU CAN MOVE ON IN THIS STEF
Referral Step and Reason for Visit

1 CONFIRM THIS INFORMATION IS ACCURATE with the guest on the phone/in person. If
there is information partially populated here, or there is information that is no longer

11



@PcampspPoT I

£ Booking Reservation Grid  Reservation List
i Check Out
valid, complete or K~ X
update the appropriate o p—
fields by clicking on S :
xisting Guest Tina Seversor Na Edit Existing Guest info

GORAG 9EAAL
The section boxes will
be white instead of
grayed out.

nnnnn

ccccccccc

54636

Phone* (608) 2863673

~h

CKS W. AffAy N
LYF2NNIGA2yw aouunzy

Oz2tftSOGa yIFIYS YR FTRRNBaa AYyF2NXYI A2y &aLSO
information is different fromthe i@ 2 NI G A2y SYGSNBR Ay GKS WD
SINIASNY LT GKS AYyF2NXI A2y Aa GKS arysS | a
AYTF2NXYEFGA2Y alFYS |a 3IdzSaid AYyF2NXIGA2yQ OKS

Billing Information

| Billing information same as guest information

Name *
Country *

Address *

12



1 PROMO CODE®SmM applicable gift certificates will be e
entered here. The guest MUST use the applicable Promq &
Code, for the proper dates, site type, etar the code to be
valid/work here. Promo codes are a combination of letter{ |
and numbers and traditionally noted on the left hand side
of the box as pictureddre. vito751 bow Wonw ane Galesile W 51630

Resort: 608-582-2995 Bar: 608-582-3707
www.championsriversideresort.com

i camp@championgriversidere

GIFT CERTIF 252NRY,

Two Nights Camping on an

A 4y - A z Standard W/E or Pull Thru W/E/S
T IntheW/ 2YYSyidakt I a8YSyd LyTFaN_— . o [z
NBASNII GAZY FE26 AY [ I YLIA | e sy s s oy

bSSRaQ 02E (G2 SIS | YSa{; oo I @
this box, it is saved in Campspot on the Reservation Detd : ki i e ssaior sl Fessomerion ot
. ::\TI r‘e:::a\:i/ﬂ:: :1‘: r:lg;arre?f;:ir;:b‘iznénd must have a credit or debit card on file.

EEME bRt

Champions Bar & Grill Twitter Facebook Champions Resort

Promo Codes

Promo Code

Discount

Select discount

Comments/Payment Information

Terms of Service Order Total: $122.38

Cancellation Policy -
Refund Policy Minimum Due: $122.38

4

that is associated wh the reservation.

T hyOS tf GKS NBI|dZANBR FTAStRaA INBE FAff SR 2dz
tF2YSYyiQr W dAWiAywydR BS0ttS@QfE | yR AF (§KSNB
GKS /2yiAydzS (2 DNEPRdzL) wS aGidkiheé apdlicalylecbutidrdzi G 2 v &
to continue the reservation.

13



Comments/Payment Information

Terms of Service Order Total: $122.38

Cancellation Policy PRY
Refund Policy Minimum Due: $122.38

Continue to Payment

Continue to PenciHin Hold Details

A

f / K22aS GKS FLIINRBLNARFGS tlFeySyid aSikKz2R

the payment screen.
PcampspoT

i# Booking [a——

Check Out

9D $12238

ranster Extornal Payment

1 For this example with a Credit Card, enter in all the requested information and keep
the boxes checked to send a confirmation to the guest with their reservation details.

CreditCard transactions

@campspoT
should all be completed IN

& Booking Reserat

Check Out CAMPSPOT and NOT in the

standard CC terminal at the
bar till or store¢ they should
| _ o all be done in this

mam software/online.

Send email confirmation to guest

Save crodit card for fulure o,

14



1 IF SOMEONE IS PAYING WITH A CHAMPIONS CERTIRKCAAEPROMO CODE,
but a GIFT CERTIFICATE

o If someone is paying with a Champions Gift certificate and has no atiter
ons, their balance will show just the remaining booking fees, taxes and lock in
fees, should they have opted to lockin2 ¥z Ydza i OK22&S &/ SNI A
payment option and enter in thAMOUNT of the certificate, vs the full
balance, theCertificate code at the prompts to complete the transaction. If
they had any additional itemgxtra occupancy fees above 5 people on their
site, golf cart, etc., then you can process with a CC as usual.

2 nights: 4/18/25 - 4/20/25
Promo Code Applied Promo Code
Za2ieny 252NRV ® 30 Amp Back-In W/E RV Site %
Site 203
4/18/25 - 4/20/25
Reservation Fee
] Occupancy Fee

Tax
Surcharges
Lock Fee

Site Subtotal

Order Total:
Minimum Due:

[} TaxExempt

Terms of f Service Order Total: $21.10
Canceliation Policy Minimum Due: $2110

15



i Booking

1. Payment Method

Payment Amount

Total Balance:

@ $0.00

Other Amount:

$

Check Out

Guest Details  Payment  Confirmation

Payment Method

Credit Card

Cash

Payment Reason

0 Transfer External Payment

"Amount must be greater than minimum

Credit Card Terminal

Transfer Internal Payment

Customers Front Desk Override Requests

Trip Summary
2 nights: 4/20/20 - 4/22/20

30 Amp Back-In W/E RV Site %

Site 141

4/20/20 - 4/22/20
Reservation Fee
Occupancy Fee

Pet Fee

Tax

Surcharges

Site Subtotal

Trip Total:
Minimum Due:

|:\ Override minimum due

[ ] Tax Exempt

1 IF SOMEONE IS PAYING WITH CASH or a WACO CERTIFICATE:

| K22aS8z

Ly GKS
deposited into tilE

G¢NF YAFSNI OEGSNY I ¢

Gt I & YBYNAY sl BV E
GKS RIFIGS y20SRo®

gAGK

iBVBACORNAA Y

Print off invoice/guest check in packatd putcopy in an envelope, along
with payment If WACO certificate, record it as such. If check/cash, record it
as such. aur invoice copy will explain the paymeribrop entire envelope in
safe, or with your till depostt just be sure to keep the transaction all

together in one envelope and separate from your till transactions.

To clarify, NO CAMPING transaction shouldraa through the bar POSH1ill.
The transactions will be ran, tracked and reconciled through Camp$&pmt.
NOT use the bar credit card machine to run these transactiqradl credit

card transactions should be performed on the Campspot site.

A What if they pay with cash and need changeMake change of their

largest bill first from your till and use that money to make the

change/work the transaction. Theshould not be any funds taken

from your till, other than in this instance to make change.

16
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4.View BookedReservations

T /7 tA0]
Campsgot.

PcampspoOT

2 yvatipiKLBt o

7

B aIBded O € &

O

dzNNJ

[0  confrmaton

[  rocooooose
O ROOO000IONT
[0  eocooooiotss

O ROOO00OINKIS

[0  moooooowms
[ ROD0000IO1S2
(m} ROCO00010
[]  rosoocomts
O ROCOO0OION0
[0  roooosomorss
O ROOOO0OIOIZE
[0  eoooosotom
O ROOO000IOZE

[0 eoodooownss

First Name

Justin

Last Name

Brooks

Frank

Benoy

Benoy

Boumeester

Buftin

Lawson

Tupper

EHRAT

Eheat

Phone

(608) 712-2987

(608) 606-0453

715 2259345

7151 7436222

(507) 450-4972

(612) 8190065

(419) 554-8008

(715) 3380181

(715) 1380181

(651) 4423608

(820) 655-0730

(715) 7811700

(713) 680-3005

(608) 626-3751

(6081 8631215

Group

stz

30 Amp Back-in W/ RV Site & - 202

50 Amp Pul-Thru WIE/S RV Site @ - 11

50 Amp BackIn WIE RV Site & - 610

50 Amp Ba

n WIE RV Site & - 626

Rental Unit F - 426

50 Amp Pull-Thru W/E/S RV Site & - 25

50 Amp Back-n WIE RV Site & - 630

50 Amp Back-In W/E RV Site & - 622

50 Amp Back-In W/E RV Site & - 621

50 Amp Bull-Thru W/E/S RV Site & - 26

30 Amp Back-in W/E RV Site & - 202

50 Amp Pull-Thiu WIE/S RV Site & - 27

Rental Unit 8 - 105

50 Am nWIE RV Site & - 145

50 Amp Back-n W/E RV Site & - 146

Armival

51520

80620

50120

50820

8.06.20

52220

71020

80620

80620

52220

20320

52220

52920

52220

52220

Departure

5720

80920

50320

510.20

80920

52520

n220

80930

80930

52530

20520

52520

53120

52520

52520

Modied

31l20

31620

31620

31620

31620

31520

31520

a0

a0

ap20

r20

ano

anzo

31020

31020

Occupants

0/2/210-4

0/0/210-2

0/0/210-2

0/0/210-2

0/0/210-2

0/2/1/0-3

0/2/2/0-4

0/0/2/0-2

0/0/2/0-2

0/1/2/0-3

0/0/2/0-2

0/0/2/0-2

0/2/210-4

0/0/2/0-2

0/3/3/0-6

Balance Status
$000 Confirmed
$000 Confirmed
$000 Con
$000 Con
5000 Confirmed
$000 Confimed
$000 Confirmed
$000 Confirmed
$000 Confirmed
8000 Confirmed
$000 Confirmed
$000 Confirmed
$000 Confirmed
000 c

$0.00 Confirmed

This view allows you to click on the headers of each column and sort based on date, site, customer
last name, or when the reservation date was ared/modified allowing for quick sorting and easy

access to print off check in packets in a specific date range.

T LT
O2YAYy3a AYy F2NI |

& 2 dZQRNE A N [iieA 2ySE A Y

ALISOATAO
& LIS OAFMDYy SIONIWRIE: OKIZSNS (1&Sdz

GAYS FNI

number of days displayed, by clicking/entering in your desired day range, as well as the
& 2 dzQR

RIGSa

tA1S

g2

asSSo

Reservation Grid

Reservation List

Customers

Front Desk

Override Requests.

Grid

Grid View:

22 Days H =] |

June 2020
U we
4
30 1

sa su Mo  Tu We

July 2020

Add-on Grid

New Resarvation
4
Tu
»
2

30 Amp WIE Tent Site 119 &

30 Amp W/E Tent Site 300 &

Bunkhouse BH &

Deluxe Cabin 101

Rigdon, Debbie

17



5. Print off Checkin Packet Information

T

¢ 2

PcampspoT

LINAY G 2FF

o LY

iKS DdzSaidQa

o /tAOl 2V

ALISOATFTAO 3IFdzSaidQa
0K dwiRIBININORIS €0 K S
NBaSNBI GA2Yy GKI

idKS
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AO2y Ay

vvv

First Nam: Last Name: Eooe o
Thomas Asiman

Daw

Duwn Baldwin (2196165289

6. EDIT EXISTING RESERVATION

1 To make any adjustment to a current resetiga, start with the following:

o Sign on to Campspgsee pags8) | ¥ R

It AO1

NNNNN

Modified Occupants Balance

$0.00 ed

::::: 30,00 ed

5000 Confinm: ed

2.2 2 $0.00 oes

Ayi2 GKS

o Enter in thegdzS aldsthame, phone or emajlwhatever you have to search

with.

@PcampspoT

i Booking Reservation & Reservation List istomet

o000 o0O0Oo0o0ooOon

Confirmation

R0O00000I0768

RO0O000010767

RO0O0000I0766

ROOOQ0O0DI0765

RO0O0Q00DI0765

RO0O0Q00D10765

RO0D0000I0765

RO0D0000IN76S

RO0O000OIOTES

First Name

‘@
5
&}

o]
5

o]
5

Last Name Phone
Vikre (512) 393-4788
Gollon (715) 5715950
Birkeland (605) 659-5712
Wright (612) 839-6911
Wright (612) 839-6911
Wright (612) 839-6911
Wright (612) 839-6911
Wright (612) 839-6911
Wright (612) 839-6911

Grouj

P

Site

50 Amp Pull-Thru W/E/S RV Site & - 11

30 Amp W/E Tent Site & - 119

50 Amp Back-In W/E RV Site & - 604

Bunkhouse & -

Deluxe Cabin -

Deluxe Cabin -

Deluxe Cabin -

Deluxe Cabin -

Deluxe Cabin -

BH

101

103

601

98

99

Arrival

72720

702.20

724.20

9.25.20

9.25.20

9.25.20

9.25.20

9.25.20

9.25.20

Departure

73020

70520

7262

9.27.%

9.27.20

9.27.20

9.27.20

9.2720

92720

‘ @ Champions Rilerside Resort

Filter by

Customer Profile s

First Name

Last Name

Reservation Details ~

o Click on the appropriate reservatia@be sure to check the arrival dates are
accurate, should the guest have more than one reservation with us:

18
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@cAamPsPOT A Q o

i Booking Reservalion Grid ~ ReservationList ~ Cuslomers  FrontDesk  Override Requests

Filter by

[] Confirmation First Name Last Name Phone Group site Arival Departure Nights

Customer Profile s
[] ROOOO0DIO768  Arden Vikre (512) 393-4788 50 Amp Pull- Thru W/E/S RV Site & -1 72720 73020 3
First Name

[] ROO0O00009966  Arden Vikre Not Available 50 Amp Pull- Thru W/ERV Site & - 221 71419 71819 a

» Last Name
Vikre

Email

Phone

Reservation Details P

™M~
Qi
o
N
[a=tN
[atN
N

<
[a=kN
[a=kN
A
u»

o /tAO]l 2y GKS ad5ight

Reservation =2 y = o

R0O0000010768 EMAIL EDIT PRINT MORE
Confirmation # Dates Referral Source Reason for Visit Status
RO0O000010768 Jul 27 - Jul 30, 2020 Other Vacation Confirmed

Guest Reservation Total

fer Ul $19.22

502 Village West Dr, San Marcos, TX 78666, USA

(512) 393-4788 Outstanding Balance

avikre@austinrrcom $0.00
Reservation Billing

Reservation ltems

Description Dates Guests Locked? Status

19



o/ tAO1 2y GKS a/fA01 G2 9RAGE .dzitzy>
current site:

@campspoT A Q e

Reservation Grid

Edit Reservation for Arden Vikre

July 27,2020 - July 30, 2020

Existing Reservation

July 2020 August 2020
" . ;
B Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr sa Su Mo Tu We Th Fr 54
18

19 20 2 22 23 24 25 2¢ 27 28 29 30 E 1 2 3 4 5 6 7 E 4

50 Amp Pull-Thru W/E/S RV Site 11 (60ft/60ft) .
- Click to Edit Frank, Jery

You screen will adjust to show ALL sites that are available. To filter to matctBydz® & G Q &
requirements more specifically, complete the search grithe black box to the right.

TO CHANGEHE RESERVATION DATE:

1 Adjust your desired check in and checkout dates and sites of similar Type and that fit
the specifics listed with the original reservation (number of people, pets, RV length
and amenitiey will show in the drop down below the Current Site and be listed as
GCdzidzNB {AGS¢ 2LA2yad
oLy GKA& SEIFYLX ST GKS OdNNByid &arAidsS ra
OKIyaiay3a GKS NBaSNBIlAzy G2z a2z Of A0
area at the baetom of your screen. This will change the site to the correct
dates, while KEEPING the same site location/numBeroll down to see
other sites awilable in that same date range.

Reservation Grid Reservation List Customers Front Desk Override Requests

Site Search Criteria

Edit Reservation for Arden Vikre

Check In Check Out
July 27, 2020 - July 30, 2020
08-03-2020 =] 08-06-2020 =]
Current Site [
and
July 2020
e - e =
< Sa Su Mo Tu We Th Fr Sa Su Mo Tu Wwe o o 1 0
18 5] 20 2 22 23 24 5 26 27 28 2

50 Amp Pull-Thru W/E/S RV Site 11 (60f/60ft) Campsite Type
-

50 Amp Pull-Thru W/E/S RV Site

Amenities
Future Site

50-Amp
Picnic Table

Rv Profile

50 Amp Pull-Thru W/E/S RV Site 11 (5Of/G0f) Motorhome, 281t driver side
&

RV Type

50 Amp Pull-Thru W/E/S RV Site 1 (60ft/60ft)
= Motorhome

50 Amp Pull-Thru W/E/S RV Site 10 (60fU/G0ft)

[8] famity-2104345 96..jpg  ~ Showall X



T /7ftA01 ab9-¢é¢ Ay (KS dzLILISNI NA FiKilz yOre Ny2SXQ f i 2
y2iS bn Ay (GKS OdaNNByid oltlyOS 62E 2y (KSE
dates.

Your changes in price will be displayed on this final screen and if éwegylooks accurate.

 Clckoma{! .aL¢é¢ G2 O2YLIX SiSIthekk SmdiBandaldd (G A 2y
summary, where you can print the changes, or email to a guest based on the links in
the upper right corner of the invoice summary details page.

Confirm Res

Lock Site

The reservation edit you are about to commit cannot be undone.

Please review the changes:

CHANGE LOG

Change From: 7/27/20-7/30/20

Dates To: 8/03/20 - B/06/20

PRICE EFFECT

$0.00

e m

TO CHANGE SITE TYPE:

As anexample, if you want to move them to a Deluxe Cabiu would

9 Start with all thesame steps as listed on page-22, STOP at page 22
f StSOG a5S8StdzES /I oAYyéE FTNRY GKS &/ FYLBAAGS
58t dzES /I oAyaT I @LFLAflIo0fS RdNAYy3I G(GKS &LISOA

Current Site Infants (2

and
July 2020 Under)  Children Adults  Pets
o . -
Sa Su

« Mo Tu We Th Fr Sa Su 1 0
h:l 19 20 2 22 23 24 25 26

50 Amp Pull-Thru W/E/S RV Site 11 (60f/60R) Campsite Type
=

50 Amp Pull-Thru W/E/S RV Site

Browse Tent Sites
- 30 Amp W/E Tent Site &
Future Site A

Browse Lodging
e e -
sa o u T
4
18

Su Mo Tu We Th Fr Sa su

19 20 2 22 23 24 25 26

50 Amp Pull-Thru W/E/S RV Site 11 (S0f/60f)
=

50 Amp Pull-Thru W/E/S RV Site 1(60f/60t)
=

50 Amp Pull-Thru W/E/S RV Site 10 (B0fU/60ft)
=

Lengh {ft)

50 Amp Pull-Thru W/E/S RV Site 12 (G0f/60Tt)
=

50 Amp Pull-Thru W/E/S RV Site 13 (60f/601)
=

[S1 e a msanmac ne o



the reservaton.

T hyOS &2dzQ@S 320 GKS aAdGS &2dz gl yiasx &2dzQf f
showing it selected on the grid.

1 As your guest is upgrad) from an RV site to a Deluxalih, they will
need to paythe differenceof what they previously paid, v&he rate of a
Deluxe cabin for the date ranges. You can see the balance listed below
Ay GKS a4/ dNNByid .ItlFyO0OSé o62EY

Reservation Grid Reservation List Customers Front Desk Override Requests

SR “

Current Balance
Edit Reservation for Arden Vikre

July 27,2020 - July 30, 2020
show edit details

Current Site

July 2020 August 2020
e . ’
sa
4
]

su Mo Tu we Tn Fr sa Su Mo Tu we Th Fr sa su Mo Tu We Th Fr sa
19 20 2 22 23 24 25 26 27 28 29 30 3 1 2

50 Amp Pull-Thru W/E/S RV Site 11 (50ft/60ft)
&

Future Site
—
July 2020 August 2020
cors | - v a
‘ Sa Su Mo Tu We Th Fr Sa s Mo Tu We Th Fr Sa Su Mo Tu We Th Fr
1. 19 20 21 22 23 24 25 2 27 28 29 30 3 1 2 3 4 5 6 7

pelue cain a1

o If they are paying with a credit card, process payment as you would with any
other transaction in Campspot (see page).17

o If the guest is pying with cash or a WACO certificate, use the same process
as you would for cashgyments with a site (see page)18

/A0l ab9-¢é Ay (GKS dzLJLISNJ NAIKG O2NYSNJI (2

Reservation Grid | Reservation List
Current Balance
Edit Reservation for Arden Vikre
July 27, 2020 - July 30, 2020

show edit details

Current Site

July 2020
o ”
sa
4
8

50 Amp Pull-Thru W/E/S RV Site 11 (60f/60T)
=

Su Mo Tu We Th
19 20 2 22 23

Future Site

e -
sa
4
8

Delux Cabin 101

su Mo Tu We ™

19 20 7 22 23

22



Your changes in price will be display@dthe ReviewReservationChangesscreenand if
SOSNREGKAY3I 22174 FOOdzNY 1S KAG a{!.aL¢cé¢ G2 O2
an invoice summary, where you can print the changes, or email to a guest based on the links in

the upper right corner of the invoice summary desgdage.

Review Reservation Changes

-
Please review your reservation changes and confirm. This price difference does not include changes to any

miscellaneous charges configured on this reservation. These charges will show on invoice after confirming
changes.

Total Price Difference

+$266.23

Summary of changes

Change From: 5/30/25 - 6/01/25

Dates To: 5/29/25 - 6/0125

Deluxe Cabin w/ Bunks - Pond View C03 Detailed Overview
Updated Invoice

Deluxe Cabin w/ Bunks - Pond View C03 (May 29 - Jun 1, 2025)
Children: 3, Adults: 4

Dates Item Rate Total

May 29 - May 30 Base Rate $245.00 x 1 night $245.00 s
Fee - Online Reservation Booking Fee - $4.00 «ee
Fee - Surcharge - $735 .es
Tax - Sales Tax - Camping $14.10

* May 30 - Jun1 Base Rate $245.00 x 2 nights $490.00
Fee—OntineReservationBooking Fee - $4-00
Fee - Surcharge - $1470
Tax - Sales Tax - Camping $2776

Cancel Confirm Changes

23



TO ADD A GOLF CART TO AN EXISTING RESERVATION:

{ Start offby navigating to the current reservationto ed®. @Sy (K2 dz3K @& 2 dz

initial steps are the same

f . 2dz FNBYy Qi OKFy3aAy3ad FyedKAYy3dI Ay GSN¥xa 27

reservation to now have a GOLF CART added, so you will want to choose the same

RIGSKkaAlS 06KAOK gAff LIRLI dzlJ a GKS TFTAN&RD

Reservation Grid ~ ReservationList ~ Cuslomers  FrontDesk  Ovemide Requests

Edit Reservation for Arden Vikre Site Search Criteria

i 3 Check In Check Out
July 27, 2020 - July 30, 2020
07-27-2020 =] 07-30-2020 =]

Current Site ::‘;nb(!

July 2020 i
o ” i Bk e

4 Sa Su Mo Tu e a u u e T o o 1 0

18 19 20 2 3

50 Amp PUll-Thru W/E/S RV Site 11 (60f/60f) Campsite Type
@

50 Amp Pull Thru W/E/S RV Site

Amenities
Future Site 50-Amp Fire Ring
Picnic Table Pulk-Through
Sa su Me T
4 Rv Profile
18 19 20 21
50 Amp PUILThU W/E/S RV Site 11 (50R/60M) S AT T
&
RV Type
50 Amp Pull-Thru W/E/S RV Site 1 (B0R/GOR)
=

Motorhome

f Onced 2dz Ot AO1l 2y a4/ ! ww9bt¢zx iKS 02ES& oAft

3
4SS |y 2LJWA2y (G2 IRR D2fF /I NIHa LB2L) dzLJ Ay

Current Site

July 2020 August 2020
oo . ’
Sa Su Mo Tu we  Th
4
8

Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa

50 Amp Pull-Thru W/E/S RV Site 11 (BOR/BOf)
= Selected Frank, Jerry P

Future Site
P e B
‘ Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fi
18 19 20 2 22 23 24 25 z 27 28 29 30 3 1 2 3 4 5 6 7

50 Amp Pull-Thru W/E/S RV Site 11 (BOR/BOf)
= Selected

Adjust Add-ons

July 2020 August 2020
o J ?
Sa Su Mo Tu We 3 - - -
4
18

Th Fr Sa S - Fr Sa Su Mo Tu We Th Fr
19 20 21 22 23 24 25 : 27 28 29 30 3 1 2 3 4 5 6 7

Golf Cart
3 total

24
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{1 Click on the green squares to indicate which dates your guest would like to add the golf
cart to thar reservation. As you choose your dates, the full inventory of golf carts
I o AflrofS gAff RSONBFraS o6& wm ydzYoSNJ I yR (K
selection of golf carts being added on to the reservation.

July 2020 August 2020
o "
Sa Su Mo Tu We Th Fr
4
18
50 Amp Pull-Thru W/E/S RV Site 11 (B0f/60f)
“ _ i

Future Site
. - B
« Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu Wi Th Fi
1B R 20 21 22 23 24 25 26 2 o Pl o 31 1 2 3 4 5 6 7

50 Amp Pull-Thru W/E/S RV Site 11 (50ft/60ft)
= Selected
cerean - - -

Adjust Add-ons

July 2020 August 2020
o ” "
P Sa Su Mo Tu We Th
1B

Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr

Golf Cart
(13 totat

 When you scroll back up2ydzeé thebalance owed onthé / dzZNNBy & . I f I y OS¢
the golf cart Add On.

T /tA01 2y GKS abSE

™~

odzid2y Ay GKS dzLILISNI NXR

@ CAM PSPOT = 0 Champions Riverside Resort

Reservation Grid Reservation List Customers From Desk Override Requests

Current Balance
Edit Reservation for Arden Vikre

July 27,2020 - July 30, 2020
show edit details
Current Site

July 2020
o .
Sa Su Mo Tu We Th
4
8

50 Amp Pull-Thru W/E/S RV Site 11 (S0f/60ft)
-3

Future Site

July 2020
o "
su Mo Tu we Th

sa
4
18

50 Amp Pull-Thru W/E/S RV Site 11 (S0f/60ft)
-3

[8] family-2104345.96..jpg A showall X
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1 A summary of your changes will pop up. Review for accuracy and if everything looks
322R3X Of AO1 2 ywerdight harml tognér. Ay GKS f 2

I APPS W BOOKMANKS g LSTADISNMENT 383f.. | JOD LENTEM OT WISC.. B WICTOSOTI UTICE HO.. &) IOMAQO0 rOUTN HOC.. /W wwiLaregverindiks gy SIEMINg BAcKQround ) Lampus Fomal

The reservation edit you are about to commit

Please review the changes:

CHANGE LOG

Change From: 7/27/20 - 7/30/20

Dates To:  7/27/20 - 7/30/20

Add Add- Golf Cart (7/27/20 - 7/29/20)

ons

PRICE EFFECT

+$75.00

1 If guest ippaying with a credit card, process payment as you would with any other
transaction in Campspot (see payj@

o If the guest is paying with cash or a WACO certificate, use the same process as

you would for cash gyments wih a site (see page 18
0 Be sure to have the guest sign the golf cart waiver and place the signed copy in
the corresponding golf cart number in the file cabinet by the registration desk.
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7.SPLITTING A PAYMENT WITH TWO CREDIT CARDS:

1 Create a reservation yonormally would, dllowing steps listed on pagesl7.
f 2KSy @2dz 3Si4 (2 GKS LIe&yYSyid aONBSyszx Of A01 (K
amount you wish to put on the first credit card. Be sure to add a note as to why there
would be any outstandingbaléhS 2y GKS NBaSNBF A2y Ay atleys
1 ,2dz gAft tftaz ySSR (2 OK22aS (G4KS Gh@SNNARS a.
bottom/left. This will allow you to leave the remaining balance open for an additional card
in the split payment.
9 Enter inpayment details, email to guest and process payment.

Reservation Grid Reservation List Customers F wnt Desk Override Requesis

Trip Sur mary
Check Qut 30 night = 7/07/20 - 8/06/20

Guest Detalls  Payment  Confirmation

1. Payment Method

50 Amy Pull-Thru W/E/S RV Site &
Site 26

7/07/2( - 8/06/20

Reserva on Fee $800.00
Occupa cy Fee $0.00
Pet Fee $0.00

Payment Amount Payment Method Payment Reason
Tax $44.00
Personal CC to pay a portion of the 30 day stay. Work Surchar es $0.00
., Total Balance: ° Credit Card CC to pay for the rest and will update when we get
W $844 00 billing address associated with that CC. Site Su stotal $844.00
() cash

Other Amount:
o $ 344.00 e ] Transfer External Payment Wl EE

*AMmoUnt must be greater than minimum due p 8 override minimum due

(") Credit Card Terminal Tax Exempt
( _j Transfer Internal Payment

() Check

f CAylLfttezr OftAO] 2y GKS a+AS¢ Ly@2A0S¢ Ay 3INBS
section.

 Fromlere@2dz OFy Of AO1 2y atl@&é¢ Ay (GKS dzLILISNI YSyc
using the other card. Remember, if the card has a different billing address associated with
Alis 22d0ft ySSR GKI G |-R|§N£éaMNyl-ﬁ)\2y i 2

Reservation = = X
R00000010858 EMAIL LINK PAY REFUND
Reservation Summary
Confirmatian # Dates Referral Source Reason for Visit Status
RO0000010858 Jul 7 - Aug 6, 2020 Other Work Confirmed
Guest Reservation Total
Shay Bamnes $844.00
258 Freemon Blv, West Columbia, TX 77486, USA
(036) 6218851 Outstanding Balance
shay bamesti@yaheo.com $500.00
Reservation Billing

Billing Summary

Invaice Number Created Reservation Total Outstanding Balance

100000013240 Jul14,2020 $844.00 $500.00

CO

Applied Promo Code Applied Discount




2 KOG AF @2dz F2NH2G G2 OfAO]l GKS da+AS¢g Ly@2a0S¢e t+y
No problem!
f wdzad 3Si (G2 GKS NBASNBIGA2Yy 0&aSINOKAy3a o6& 3AdzSa

here would be the easiest, as the most current reservation will be right at the top.

DILiaArAz2y {dzyyl W 2R0K2 zLiE2 eQUAQOF &
2y GKS wSR wSaSNBI GA2Yy ¢20GFF &A

— Z

Reservation

R0O0000010858

Reservation Summary

Confirmation # Dates Referral Source Reason for Visit

RO0000010858 Jul 7 - Aug 6, 2020 Other Work

Guest Reservation Total
Shay Barnes $844.00

258 Freemon Blv, West Columbia, TX 77486, USA

(036) 641-8851 Outstanding Balance
shay.bamesT@yahoo.com $500.00

Reservation Billing

Reservation ltems

Description Dates Guests Locked? Status

[C] 50 Amp Pull-Thru W/E/S RV Site 26 - Jul 7 - Aug 6, 2020 Adults: 1 wf* Unlocked Confirmed

1 ¢19bs GKS atlas emeey BALT PLJBPNJPG

i
credit card paymentEnter in the a& NB & a20A1 GSR gAGK AGERE

box, as you did on Page. 3\
:3?38:)010858 EMAIL PAY REFUND X

Confirmation # Dates Referral Source Reason for Visit Status
RO0000010858 Jul 7 - Aug 6, 2020 Other ‘Work Confirmed

Guest Reservation Total

Shay Barnes $844.00
258 Freemon Blv, West Columbia, TX 77486, USA
(936) 641-8851 Outstanding Balance

shay bamesHayahoo.com $500.00

Reservation Billing

Billing Summary

Invoice Number

100000013240

Created
Jul14, 2020

Reservation Total

$844.00

Applied Promo Code

Outstanding Balance
$500.00

Applied Discount
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How to
Check In/Check Out
A Guest



How to Check Ina Guest

Confirm campsite is clean and ready for chiatk
Ask guests name, find premade gatin alphabetized (by last name) file folders next to printer.

T LF F2f RSNJ A& vy 2 {form&@idmbiRCamisgorahd pdet.) Yaudzha 0§ Qa Ay
access this information by looking up the Guests last name, the reservation in the
Reservation Grid, ORKA f S &2dz OKSO]l G(KSY Ayid2 aCwhb¢ 5

9 Click on the box in front of their reservation and print packet if need be.

@ campspPoT AQ oo .

Arrivals € Departures © Who's in the Park €3
PRINT LIST "t~ April 23, 2021
[7 F 0000011922 Jack Gronholz (507) 3820964 50 Amp Pull-Thru W/E/S RV Site & - 11 MNot Accepted 41621 4293 13 N/0/2i0-2 $0.00
L ROOD000NI37 Jasmine Perrote (608) 793-4515 50 Amp Pull-Thru W/E RV Site & - 223 MNot Accepted 4231 4251 2 0/2/2i0-4
9 Have guests sign check in packet if they diduse express check in online.
o There will be a signature line on the last page if they Qidrithis will also be
Yy2GSR Ay GKS WeSNX@b2 i/ 2 ORSLIBR®E 02 dzY
o / tA01 2y (KS 3dSaioa wWwSaSNBIGA2YyQ O2y ¥,
WeSNXYa 9 /2YRAGAZ2YEAaQ aSOGA2y @ I tAO1 2Y
o bSEG Ot A0 2y GKS udepde$PadiQ a Ay SiRK SYNRGL AR
/ KIyasaQ FyR Of2al8 2dzi 2F wSaSNBIGA2y (;
[ ARSI T® i s suoses | conts

Reservation Notes ‘Add Note: File Attachments Add File
Additional Information Reservation History

Legacy Resenvation ia Terms & Conditions Withdrawn
- ‘Wwitharawn

Terms & Conditions Accepted
Paper copy signed
Tina Severson | Apr. 23, 2021912 PM

Legacy Reservation o Reservation Confirmed
- Trisha Silvers | Apr 16, 2021 1257 PM

....... g varianca Confirmation Sent
Emailed to gronhomméoutiook.com Terms & Conditions
Trisha Sivers | APL 16, 2021 1257 PM Reservation Confirmed

| s

Guest has not accepted the Terms & Conditions. Trisha Silvers | Apr. 16, 2021 12:57 PM

E-Sign Terms . “onditions Confirmation Sent

Emailed to gronnommaouticok.com
Trisha Silvers | Apr. 16, 2021 1257 PM

Pending Acceptance
O Guestsign’ 4 printed paper copy

Cancel

30



T LT GKS We¢SN¥Xa g [/ 2y RAIGA 2hgck e bkt indBntadtBeSy | OOSL
NEASNBI GAZ2Y | yR yax Qi oegthdsideniy/ SK 310 |

I
Departures © Who's in the Park @

) 0
= 5, 1 Friday, April 23, 2021
PRINT LIST PRINT CHECKIN I dsHOW

- lame. Phone Group Site Terms & Conditions Arival Departure Mights Occupants Balance Status

1 Review how many people are staying with them (check number listed on packet and
wristbands to see if they match) Sites are allowgda5 guests per site. It is $per
person per dy for all guests staying aftérat as long as they are wiin the family unit
¢ otherwisethey should be getting an additional dite

1 If they need to add mre people to their stay this can be done using Campspiittheir
reservation information and ask guests to either apply to card on file (if there is one) or
use a new card to pay for additional. Each guest needs a wristband if over the age of 2.

91 Informguests of their site number and give them their car pass (only one car pass per
site unless they pay for an additional one, the cost is $5 and can be processed through
the POS system).

f Direct guest to the CampersApp and show them where to download ifRh2y QG K| @S
it. Show them how to find the Activities section, as well as how to order on the app for
food, firewood, etc.

f alN] GKS 3IdzSadaQ aaasS 2y GKS YILI FYyR RNYg |

9 Ask if guests have any questions.

CHECK IN CABRENTAL UNIT/BUNK HOUSE

1 Follow same process for checking in as above, until you get to the review of # of people.

1 Review how many people are staying with them (check number listed on packet and
wristbands to see if they match. Rental Units include up fople. Cabins include up
to 8 peope, and the bunkbuse include®2 people. Itis $0per person per day for all
additional guests.

91 If they need to add more people to their stay this can be done using Camedjtdheir
reservation information and agjuests to either apply to card on file (if there is one) or
use a new card to pay for additional. Each guest needs a wristband if over the age of 2.

1 When checking into a rental unit, be sure the renter understands to check the list to be
sure all items $ted on the check in list are in the unit. If the unit is left unclean or
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missing items, their Credit Card will be charged a minimum of $100 cleaning fee. We
will notify them before charging the card.

1 D2 2@SN) G/ KSO| 2dzi LINE Gk di\VBatto dowltleKthey dzSa (i & 2
check out.Check out times isoon for rentals & 1lamfor campsites. They may request
a late checlout. Be sure to check the computer to see if the site is available. On rentals
be sure cleaning times work.

1 Inform guests ofhieir rental unit number and give them their rental unit key.

1 Give guest their cars pass (only one car pass per site unless they pay for an additional
one, the cost is $5 and can be processed through the POS system).

f Direct guest to the CampersAppandshavlk SY G KSNB (2 R2gyft2FR AT
it. Show them how to find the Activities section, as well as how to order on the app for
food, firewood, etc.

T alN] GKS 3dzSadaqQ aAaGS 2y GKS YILI YR RN} g |
unit.

1 Ask if gests have any questions.

IF THEY ADDED A GOLF CART TO THEIR STAY

9 A golf cart should be assigned their name if they booked in advance. Find file folder and
key that matches their assigned number.lIGacurity to do a cart chednd the
security staff member will walk them through operation and complete a form.

1 Have guest fill out botkides of rental agreement.

1 No unlicensed guests are allowed to drive the golf cart, inform guest that it will be taken
away.

1 Inform guests where carts are located and to meet security there.

1 Inform them to bring the cart back to where they got it at #ed of their rental period
and that they are to bring the key to the office and ask for Security to be called to check
it back in.

9 Security to mark that the guest picked up their cart on check out form.

9 Security should take pictures of the cart before afigr.

If adding a golf cart at check in (if there are any available)

1 Look up reservation information on Campspot.

9 Edit reservation to include golf cart during their stay. Process remaining balance with
their card on file (if there is one) or take a neard. Proceed with golf cart check out
routine.
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Renter Name(s):

GALESVILLE ¥ WISCONSIN

CABIN RENTAL AGREEMENT

Street Address:
City: State: Zip:
Date: to Phone Number:
Hereby, agrees to rent Cabin on site # at Champions Riverside Resort for the period above in accordance with the following terms and
Conditions:
1. Renter agrees to abide by all Park Rules (in brochure) and insure that Renter, Renter’s family, guest and visitors follow the same. Anyone asked to leave the

10.
11.
12.

campground for failure to follow Park rules will result in a forfeiture of your deposit and all fees paid.
Renter acknowledges that they have received a copy of, read and understand the above Park Rules.

Renter agrees NO SMOKING inside of cabins and further agrees to pay a 3500 fine and cleaning fee if renter, renter’s family, guest or visitors smoke inside
the unit.

Renter agrees that NO PETS are allowed, either in the unit (other than the Bunkhouse which is limited to one pet) or outside the unit (pet safety) and further
agrees to a $200 cleaning fee if renter, renter’s family, guest or visitors bring a pet into the cabin.

Renter agrees to return all keys issued by the park at the end of the rental period and further agrees to pay a $100 relocking fee if renter, renter’s family,
guest, or visitors fail to return any of the keys.

Renter agrees that upon entering the unit they will check all cabin inventory against the inventory list provided and will report any missing items
immediately. Renter further agrees to assume responsible that all cabin inventory items are accounted for before checking out and agrees to pay established
replacement costs for any items found missing after Renter checks out. Champions Riverside Resort agrees to inform Renter of any discrepancies within 3
days of check out. Renter must return any missing items within 7 days thereafter to avoid replacement costs.

Renter agrees to inform management as soon as possible of any damages or items not in working order.

Renter agrees to properly clean all pots & pans, dishes, glasses, flatware and utensils used and sweep out cabin before leaving. Garbage is to be taken to
dumpsters, located by the dump station.

Renter agrees if unit is left in an unclean condition, the credit card on file will be charged a minimum of $100 cleaning fee. Champions Riverside Resort
agrees to inform Renter of any discrepancies within 3 days of check out.

Renter agrees to hold Champions Riverside Resort, harmless against all claims, actions and demands for damages or otherwise that could arise either asa
result of damage to the property of the renter’s family, guest or visitors while within the campground, or as a result of injuries sustained by Renter, Renter’s
family, guests or visitors, within the campground. Any and all damages or losses, personal or otherwise, shall be at the risk of the Renter and not Champions
Riverside Resort. Renter agrees to carry appropriate insurance for above.

Renter agrees that the official check-in time is 4pm on the date of arrival. A fee may occur for early check-in.
Renter agrees that the official check-out time is 12pm on their designated departure date. Renter agrees that there are no refunds for early departure.

Renter agrees that if personal property is left on the premises after contract has expired that it shall be deemed that you abandoned the property and that the
Park shall deal with it as provided by laws, sec. 704.05(5), Wis. Stats.

Please be sure to check the following items upon your departure of the Rental Unit:

-Turn off the lights

-Put down any awnings

-Remove all garbage and put into dumpsters as vou depart the campground
-Remove all personal belongings from the cupboards, drawers and refrigerator
-Leave the A/C on at comfortable temp — 75 degrees

-Lock the unit as you depart

-Fire should be extinguished

-Kids and Car all loaded up

-Key dropped off in the store

-Buckle up and have a SAFE drive home!

Thanks for renting and enjoying our facility! Hope to sec you back “Camping” again!

Agreed to and accept on this Day of , 2022

Renters(s) Signature(s): ,
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How to Check Oua Guest
Check Out:

9 Collect rental unit keys, golf cart keyse. Call security to check carts.

91 If there are any damages (take pictures and email the manager), reach out to the custome
discuss and if the issues are rectified, charge proper amount to credit card on file. The
reservation cannot be closed out with any open/pending charges.

1 In Campspot, log in and go to the FRONT DESK on the top navigation bar.

 Clickontheboxtothe STl 2F (KS NBASNWI GA2Y | yR 2yO0S
button on the top.

@campspoT AQ oo
oo — e -
Arrivals © Departures @ Who's in the Pain e
-
) . -
nevER Friday, April 23, 2021
rstName  cuxtame  Phone erms & Condiions  Amwal  Departre  Nights P
!

STREM

Rental Unit Check Out:

KA3F

1 Walk through unit and check for cleanliness, any damages, and missing items from inventory list.

1 Hang Rental unit key on hook above printer.

91 If there are any damages or missing items (take pictures and email the manager), reach out to
the customer to discuss and if the issues are rectified, charge proper amount to credit card on
file. The reservation cannot be closed out with any open/pendivagges.

1 In Campspot, log in and go to the FRONT DESK on the top navigation bar.

7 A

T /ftA01 2y GKS o62E (2 GKS tSTi4G 2F 6K NB & S NI

button on the top.

@ CAMPS poT ‘ @ Champions Riverside Resort ~
Arrivals € Departures Who's in the Pai.. s
-
emier || e | e (e Sl =]
O First Name. 1aenlie Phone Groun site Terms & Conditons Arval Dep Nights Ocapan Baiance Stat
BRENDA STREMCHA 16083856514 50 Amp Pul-Thru WIE RV Sha & - 222 captad I amn 010/2/0-2  $000
cusne id L 50 Amp Backln W captad e amm 010/2/0-2  $000
Byan Larson (608) 780-601 50 Amp Backn WE RV S cented a6 amn 0/4/0-4  $000
20000007 Donsid Genrich mssTa07E4 S0 Amp Pul-Thru WIE RV She & - 223 cented s aron s oroszro-2 $000
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Golf Carts



Golf Cart Check Out Procedure

T

Gusests carbook golf carts at the time of their reservation online, over the phone, or in

person. It must be added through CampsgdoshouldNOTbe rung through the POS.

When putting check in packets together, if a guest has a golf cart added to their

resewation, assign them a cart number.

2NAGS GKS /dzaG2YSNRBE blYS YR aAdS ydzYoSNI y
/' F NI / KSO1l hdzikLyé¢ {KSSiGo

¢CKSY FadFrOK GKS O2NNBaLRyRAYy3I 3J2tF OFNI TFA
When Guests arrivdnave them fill our both sides of the Golf Cart Rental Agreement.

This must be done before giving them the keys.

Inform guests that no unlicensed drivers are eligible to operate carts.

Inform guests that failure to follow rules/guidelines will be grounalsrévocation of

cart without refund.

tfFO0S I OKSO1l YIN] FyR @2dz2NJ AYyAGAILIEA Ay (K
cart number and guest.

Be sure Security is called to CHEILKT and CHEGK Golf Carts.

Golf Cart Add On Details 2025

Fri/Sat,daily rate = $57.50 $115.00

3 night pkg including weekend (so if someone stays Thurs/Fri/Sat or

Fri/Sat/Sun nights, this pkg rate would app$52.33 daily rate) $157.00

Holiday Rates(3 night min only on Holiday weekends; $73.00 daily ra] $219.00

Weekday Package Rates (applicable M@hurs on any 3 nightamust

book 3 nights to get discount! $41.67 daily rate) $125.00

Daily Rate (single day rental no matter day unless holiday) $68.00
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Cart Check Out Form

Golf Cart Check Out/In

Site Number | Checked Out | CheckedIn

Cart # Name

1 Jon Doe 311 \/ KK

Gdf Cart Rental AgreementBack)

Renters Name: Cart Number
Site Number:

Golf Cart Rules Summary Checklist

icanse on ileweiih s and b listad an accon

AT driee s miss e lieonsed v oy o T1¢i

#-zasing gas peo rclenss braks VIS W IRLY S0 10

o ol allows Rish Do play socin vt D8 1o v s st v st on duivecs Jap,

AT sesangrers must be properky seated, Noeneling, suding o7 st o lape. 6-perzon s,
arl may vnly b diven co ks and el by daven oul ulpack

Mty FEOT shvve wroenal speead bumips, on e énse weer thent,

Wialaticn of s s 1 sted wnthe cantract mill sl in 2§11 Fnc, per viclation. pryal shen [Fe et is
il S e s il deusil

nelumal
Renler ugoees Ly bl byl Jor 611 AU s Lo oIl L duing e s ol he seoa)

salls D will 2 called fur any QWL e DL

et Fy My o has hesh D13pected Far dmage w th Ayl ing noted sl

erars s

SeReonal Lnghiyos Lalials. Post Mot Liaplor e lniishs

GOLF CART INSPECTION FOR DAMAGES

NEEDPHIOTO OF CARTS  TRONT & BACK

GolfCart Rental Agreement (Front

Golf Cart Rental Agreement

Renter Name(s):

Address: City/State/7ip:

Rental Date/Time:  Trom 0 Phone Number:

Herehy, aprees ta rent Golf Carl # at My Campground for the period ahove in accordance with the following terms and

conditians and those guidelines listed on the back of this form
1 Renter arees thal only the licensed dirivers listed helow may drive the cart and that these drivers have been instructed in the
cart usaize and are Carmiliar with e rules. Renter also sceepts responsibility for wny lines incurred by these drivers or any
unautherized users of the car,
s mot to drive or allow anyone to drive golf cart after consuming aleohalic heverage or while intoxicated. The

2 Renteragre
eriff Dept. will be centacted and & citation issued to anyane diiving while intoxicated

Trempealeau

3. Kenter agrees that no one may siton the driver's lap while the cart 1s m motion and that no one except the licensed driver
listed below may steer the goll car (1. @ elnld siting next Lo youmay not steer the car()

4 Renter understands that pressing the ans pedal releases the brake and agreas not to allaw children or athers to play on cart in
such a way that they may accidentally release the brake.

3 Kenter agrees that carts are hmiled (0 8 maximum of 6 persons and that all passengers must be seated at all limes while cart 15
n motion.

6. Renter agrees that carts may not he driven during quiet hours, 10pm to 7am Sunday to Thursday and 1 lpm to 7am on Friday
and Saturday.

7 Renler agrees 1o obey all siap & one-way signs. and 1o only drive an readways within the park. Kenter agrees not o drive

cart outside ol park.
¥ Renler agrees 1o nol drive sround speed bumps
9. Renter agrees tha failure to follow any of the rules will result in a 10 fine being deducted from their security deposit.

Severe safely or repented violations will result in the renter is rights being ferminated, without refund for remainder
ol time for the rental period.
10, Renter agrees to inform menagement as soon 85 possible of eny and all demages that happen ot items not in working order
11 Renter understands and acknowledges that they may ineur personal injury or bodily damage while driving goll cart

12, Renter agrees tc be held liable for all daniage caused o a galf cart during the term of the rental

o

Rener requests that the Park rent them the golf eart und in consideration there of agree o hereby releuse, hold hamaless, and
forever discharge the Park (rom all actions, claims, cxpenses or damages of any kind growing oul of or relited Lo renting of
20lf cart. Renter understands and acknowwledges that the Park weould not allow Renter to rent galf eart without releasing and
holding harmless the Park and therefore agrees to hold Park harmiless against all elaims. actians and demands for dam ages ar
ctherwise that could arise either as a teault of renting 2ol cart to Renter's fanly, guests ur ¥isitors while within the
campground, or s a result. of injuries sustained by Renter, Renter's family, puest, visitars, within the cam pground. Any and
all dameges or losses, persanal or otherwise, shall be art the risk of the Kenter and not the Park. Renter acknowledges thuri
this is u Tull and complete releuse for all injuries und dmuges, which the renter muy sustuin as u result of renting goll
cart.

Agreed to and accepted on this

Renter Signature(s)

Tiay of 2ms

Additonal Licensed Drivers:

Addhonal Licensed Drivers:
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Seasonal Camper
Information



How to Take Seasonal Payments

1. Grab Receipt book from offickocated in bottom right drawer under degketurn

immediately after use)

2. Ask Customer what their preferred form of paymesi{Cash, Check, or Credit Calid).

using a credit cardbf seasonal payments, add $100 FEE to total (Not needed on electric

bill payments)

3. Fill in Receipt book based on their payment method. SEE IMAGES BELOW.

a. Date
b. Name of person making the payment

c. Payment amount written out on the line and numerical value ia ltiox

provided. (Like a Check)

d hy GKS tAyS 06St2¢ oNARGST {AGS
g KSNB

G{Slrazylft tleaYySyléeéd ¢KAA Aa
Order numbe is paying with a credit card.
e. Write payment type (CastiCheck, Credit Card, etc..)

f. hy UFFof o AYSS gNRGS @2dz2NJ yI YS

completed the transaction.
4. Distribute receipt copies
a. White=Customer
b. Yellow=With payment in envelope
c. Pink=Stays in Receipt Book

YR &6KI
ez2dz ¢

GKI G

5. Place Payment and Yellow Receipan envelope. Mark the outside or the envelope

with the following.
a. Seasonal Name
b. Site Number
c. al! GGSyGAz2y [ Aal ¢
6. Seal the envelope and drop in the safe.

CASH PAYMENT

RECEIPT ... |2-/5-30 No. Jl4758l
RECEIVED FROMJ@hr‘ Doe $ /50/00
0}/)6 hundred —ﬁ—pﬂi Q,,,w( No//oa"ou_ms

S RENTS&Qé&na,/ SHeiis o)
(O casH l 8/86#/0

ACCOUNT

(O CHECK
' " FRO TO
PAYMENT ' MONEY |

T ORDER
BAL. DUE ! CREDIT A-2701
. CARD BY T-46800
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CHECRRAYMENT

*Record Check Number on Receipt

CREDIT CARD PAYMENT

| OFOR RENE-
OFOR %

R L

| |Account |

PAYMENT |

| |eALDUE : :

S S

F/l2YLX SGS
LY2dzyié
*Record POS Order number on Receipt

*If seasonal payments add $100 FEE to total (Not needed on electric bill

payments)

¢NI yalF OGBS oR2 28 &/EE YIBA i F & 2 N
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How to Add Golf Cart to a

Find guests cuent reservation.
Chose to EDIT reservation.
Choose the date for the singliay or
choose the CURRENT gt 2 dz |

=

Edit Reservation for Joel & Melissa Travis

April1, 2025 - October 31, 2025

1t Site
m | October 2025
we ™

*

Seasonal Guest:

weekend dates for the golf cart add on. Remember to
NBYy Qi OKIy3aAy3d G4KS aixidsS:z

Current Balance

+$136.00

show edit details

Site Search Criteria

Check in Check Out

10-31:2025

wal Pond View 825 [V 401

Site

Travel Traller, 30, both sides

RV Type

2 3 Travel Trai

wal Pond View 825 [RV 401y

Length (i) Siide-Outs

Add-ons

Octaber 2025

E
we Th sa Mo U W ™ Fr

22

Override rules (additional sites may b available)

a Su Mo n e ™ Fr
: % 2 9 1

15 % 7 18 0 20 2 3 2 2

5 7 28 2 30 £l

2dzQf f asSS U0UKS opspoth

I & ¢ K| dia©the tap of $e screen.

/£ A0 9 R

the screen.

Ayid2 a{K2s¢

The reservation price difference of adding
the golf cart will be reflected here. Choose
G2 G/ hbCLwa /1! bD9{
payment.

If the Seasonal Guedbes not have a CC or
FTAE ST &2 dzénhe €C ikdrnga®on

You can do this same process for someon
who is staying as a guest of the seasanal
just do NOT save the payment type when
entering in the CC!

Please review your reservation changes and confirm. This price difference does not include changes to any
miscellaneous charges configured on this reservation. These charges will show on invoice after confirming
changes.

Total Price Difference

+$136.00

Summary of changes
Adjust From: Noadd-ons
Add-ons To: Golf Cart (10/22/25 - 10/24/25)

Seasonal Pond View 825 Detailed Overview
Updated Invoice

Seasonal Pond View 825 (Apr 1- Oct 31, 2025)
Children: 1, Adults: 2

Dates Item Rate Total
» Apr1-Oct 3 Seasonal Rate - 2025 $17.38 avg x 213 nights $3,700.00
Tax - Sales Tax - Camping $203.50

Updated Add-on Details

Golf Cart (Oct 22 - Oct 24, 2025) [Tl o)

Rate Total

$136.00 «ss

Dates Item

» Oct22-0ct 24 Base Rate $68.00 x 2 nights

Cancel Confirm Changes
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Other
Information



GamingProcedures

Gaming Procedures: Pull Tabs

9 Payouts are made upon verifying the cgrtle sure to check serial numbers.

Serial numbers are taped on the gaming desk.

Cross off the amount won making sure you can still read it and initial the card as pd.

If the pull tab machine is low or has maintenance issues call the manager as soon as possible.
Count the gaming bag upon your shift and ending your shifitial

Winners print out must be signed by customer and initialed by the bartender.

Employees maplay pull tabs after their shift but never during.

Employees must be extremely confidential when talking about customers winning or losing.
None of this is our business or other customers information. Talking about this affects the
perception the guest &s of opportunity to win or lose. The gambling piece in general should be
treated as the customers business# they want to announce it i KI 4§ Qa FAYy Sod 2§ &aK2
watch them or comment on their personal gaming business one way or the other.

=4 =4 =4 4 -4 -4

SellingGift Certificate Procedure

1 Ask customer the amount they would like.

Ask what denomination increments they would like.

f wAy3a GKNRAzZAK t h{ -F eatid3NIIK 0d S YErdteR am@inSNII A T A O I
>complete transaction.

1 Call manager on duty to get cditiates from safe.

Write date sold and initial.

1 When redeeming certificates, check expiration dates (valid through) initial.

=

=

[ E
W
W16751 PowWowlr | g i e
Galesvi™ V. oo 9
Cert# Chamngions Riverside Resort “esor 5 2! 5 mgNons & Gril
Lotar W Code#
5L 4 2- 07
ELRE (0L 40|
: Gy
& /i 1 ThroDec. 31,2021 Nocash back-No cash value farees
Fasostook ﬁ@ Towitier
S|gnature: Date Sold:

43



What We All Need to Know

Wood Deliveries:

1 Bagged Wood&t+tax¢ no gator loads this year in case anyone asks!
1 Can pay in store, baor upon delivery (if cash)
1 Walkie Maintenance when needed. Enunciate, repeat site numbers, Pd or not Pd.

Ice:

1 $3fora 7lb bag
9 Located on the outside of Bar & Grill

Propane:

1 Sizes: 20 # or 30#

1 Ringitin POS

1 Radio Maintenance to exchange
1 Located outsid pavilion

Arcade:

1 Redemptiong call club center or refer to activity schedule for times to redeem.
1 Repairs or lost tokenssecurity

Visitors:
1 All visitors must pay SIperson/day if they are visiting someone in the campground.
1 They must register on thiPad set up at registration, no exceptions.
1 Children under 2 there is no charge
1 If they want to drive in its $5, the car passes are in the registration area marked in a

drawer below the cash register.
1 Check with management if we are allowing visitorsidgithat weekend.

Pool Use

1 Visitors Sundayg Thursday only; campers Sund&yaturday

1 Must have wristbands

1 Open 10 ang dusk daily

1 No lifeguard, swim at own risk, no glass by the pool, must use swim diapers
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Pond Use:Anyone disobeying the rules will be asked to leave.

1 Hours: 10am to Dusk(Hours may vary due to weather or cagnound discretion)

NO LIFEGUARD ON DUSWIM AT YOUR OWN RISK

T Champions Riverside Resort wristband is required to use swim pamgbne without a
wristband caught in the pond or on the beach will be fined $50.00.

T Participants/Minors under the age of MUST be accompanied by an adult.

(Parents/legal guardian of participants aged1Ismust complete the online waiver [or

a paper copy] before being admitted to the pond.)

NO CARRY INS ARE ALLOWED.

Lifejackets ar&REQUIREIOr all ages.

No dives, flips, saersaults, etc. from any of the inflatables.

Please do not overload, collapse, unhook or flip any of the inflatables.

No sharp objects in pockets while using inflatables.

Respectful behavior and taking turns are expected.

Pond will close during bad weathand at campground management discretion.

No pets allowed on the beach or in the water.

Do not throw sand, mud or rocks.

No glass containers allowed on the beach or in the water.

No swimming after dark.

Please pick up your trash, do not litter.

Please keepadio volume to a minimum.

No motor or electric vehicles on the beach.

No pool chairs in the pond.

Pond will be closed when lightening or thunder are present.

Please be considerate and respectful of all other guests.

This is a lined pond; please do notesg or pound stakes, umbrellas, or anything into

the sand within 10 feet of water line. Please stop digging as soon as the black liner is

showing.

=

=A =4 =4 =4 4 -4 -4 -4 -4 A -8 -4 A -a - -a -8 s
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Golf Cart:

1
1
1

Golf Cart Add On Details 2025

Fri/Sat, daily rate = $57.50 $115.00

3 night pkg including weeke (so if someone stays Thurs/Fri/Sat or

Fri/Sat/Sun nights, this pkg rate would app$52.33 daily rate) $157.00

Holiday Rates(3 night min only on Holiday weekends; $73.00 daily ra] $219.00

Weekday Package Rates (applicable Mdhurs on any 3ights- must

book 3 nights to get discount! $41.67 daily rate) $125.00

Daily Rate (single day rental no matter day unless holiday) $68.00

Must fill out agreement
No drivers under the age of 16
Make sure carts are checked in/out

CampersApp

DOWNLOAD THION YOUR PHONE SO Y@WA 95 /1 ¢95 Lb 211 ¢Qf |

T
T
T

Menu items on here
Activities for the weekend are on here
Pricing for deliveries and requests

Activity Schedule

T
T
T

l

EVERYONE SHOULD HAVE THIS IN YOUR POCKET ALL WEEKEND

Check Employee Facebook/Schedylédr additional notes/updates

Seasonals haveaper/disposableellow bards for their guests & children and a green
silicone wristband for themselves.

Anyone in the pool or on the grounds MUST have a wristband. Check with Registration
to see what the colorband is currently for noiseasonal campers/guests.

PumpQuts

T

T

Seasonals must sign up and pay on CampersAgypSunday for the following Monday
$20fee with a tank/ $50 in an emergency.
We do not allow anyone who is NOT staying with us to use the duatiprst
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Camper Rules

Champions Thanks You
for Camping with usl!

Please enjoy your stay and let us know if we can make your stay more
pleasurable! Give us a call at 608-582-3707 if you would like Dinner
Delivered to your campsite - $3.00 Delivery Fee! Stay connected
FREE Wi-Fi Hotspot located around the bar and grill and store!

GALESVILLE k¥ WISCONSIN

Champions Riverside Resort believes that Safety and Fun are the two most important priorities in our campground, therefore we ask that you
observe all campground Rules and Signs posted throughout the campground. Please notify any situation that may require our attention. Please
review the terms and conditions of your reservation to see a full list of rules/regulations. All reservations on NON-REFUNDABLE.

Campsite Definition — One family unit is allowed to camp per site. No more than 5 people per family unit. Your pet must be tagged upon check in
and be current on all vaccinations. Pets are not allowed in the rental units and park model. Each site has 1 picnic table, fire pit, water and electric.
Quiet Hours - 11:00pm to 8:00am (enforced by security personnel). Quiet time means no loud radio; no loud taking or laughing outside of unit; no
loud amplified sound at any time. A quiet gathering is acceptable as long as it is not disturbing to other guests. Security personnel conduct periodic
patrols, day and night. Decisions of security personnel are absolutely final pertaining to noise, campfires and other infringements of the rules. Any
drunkenness, profanity or obnoxious nuisances will not be tolerated and may result in immediate ejection from the park without refund, or it may
serve for grounds for confining one to their campsite until management so deems to release them. Firearms are prohibited Call security
immediately if you are being disturbed.

Visitors — All visitors that are not paid campers must register with the office. There is a $15.00 per person per day charge to use our
facility. Visitors are not allowed to bring in pets to the campground.

Swimming Pool (Swim at Your Own Risk) - Our pool is open from 10am until dusk daily. Adult supervision is REQUIRED at all times at the pool.
There is NO DIVING, FLIPPING, HORSE PLAY, OR PHYSICAL CONTACT while in the pool. There is no Lifeguard on duty at this location. Thanks
for your consideration! Please dispose of all glass beverages before entering pool area. Appropriate swimwear must be wormn including swim diapers,
which can be purchased at Champions Club Center.

Swimming Pond (Swim at Your Own Risk) — Opens at 10 am until dusk daily. Life jackets required to be in swim pond on any inflatables. No
lifeguard on duty. No glass on beach. Stay off the rocks. Participants/Minors under the age of 16 MUST be accompanied by an adult. (Parents/legal
guardian of participants aged 16-17 must complete the online waiver [or a paper copy] before being admitted to the pond.)

Appropriate swimwear must be worn including swim diapers, which can be purchased at Champions Club Center.

Campers/Children/Guests — Minors are not allowed to smoke or drink alcohol in the common areas or around the campground and will be asked to
go back to their campsite. Be sure that all the guests in your group know where the store or office is in case of an emergency such as a lost camper;
all campers should use this area as a meeting place. Be sure that all children know the number of their campsite in case of separation. Curfew for
children is 11pm...please talk to your children about respecting the campground property. We reserve the right to restrict children to their site if their
behavior is unacceptable. Registered camper shall be liable for damage to the site and the campground caused by them, their children, guests
andfor invitees and shall pay for all repairs. Any person, whose conduct is offensive to other campers, or the management, will be required to leave
Management will determine “Offensive conduct” as each instance arises, and management's decision will be final. Local Law Enforcement will be
called to deal with drunken and disorderly conduct

Campfires - Fires may be built in designated areas only. Be sure fires are extinguished before leaving campsite. Due to the increased spread of
diseases to the trees, please do not bring in Firewood if you are outside of a 25-mile radius to Champions or from any quarantined area.
(Subject to change)

Garbage - All campers must place garbage in the dumpsters located near the dump station

Rental ltems — Golf Carls — see separate rental agreements for rates and rules.

For Sale - Wood LP Gas and lce

This facility DOES NOT ALLOW any weapons to be carried on any person or in any vehicle while on this property.

Campsite Check Out Time is 11:00 am - Rental Units Check Out Time is 12:00pm
Camping is an outdoor experience and we do not have control over the discomfort that Mother Nature may bring. Therefore, we do not give refunds
or rain checks due to circumstances out of our control. Our park is privately owned, therefore, Champions Riverside Resort reserves the right to
remove campers or their guest(s) that are inconsiderate to others or who have infringed any of the rules set forth without refund. We also have the
ability to have flexible hours of operation, varying with season, which will be posted on the door of the Office or in the weekend calendar of events
Wisconsin State Law prohibits the dumping of any wastewater onto the ground.

Hospital/Clinic. Urgent Care Mayo Clinic Health Systems Onalaska: 191 Theatre Road, Onalaska, W1 54650 | 608-392-5000 and
Gunderson Health Urgent Care: 3111 Gunderson Drive Onalaska, WI 54605 | 608-775-8658

Champions Riverside Resort W16751 Pow Wow Lane Galesville WI 54630
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